
Terms & Conditions for Contest Deals:  
 

1. The winner will be chosen electronically through a randomized program conducted by mydala, 
whose decisions are final and binding for this offer. Within 30 days of winner announcement, 
mydala will deliver the reward directly to the winner. The winning participant shall be required 
to supply an identity proof to claim the winning prize. The documents acceptable as an identity 
proof are: Passport, PAN Card or Voter’s ID.  

2. For claims process and/or questions related to the same, call at 011-43444444 or email at 
support@mydala.com.  

 
Additional Terms and conditions applicable to Contest Deals:  
 

1. mydala shall under no circumstance exchange the reward for cash or kind.  
2. All the participants shall be required to ensure that the mobile number(s), e‐mail address and/or 

other details provided by them to mydala via the Website or otherwise are true, accurate and in 
use. Any liability, consequence or claim arising on account of any incorrect or outdated 
information provided by the participants to mydala shall solely be borne by the 
affected/concerned participants. mydala shall at no time be required to verify the accuracy 
and/or correctness of the information so provided by the participants. Further, you are 
responsible for maintaining the confidentiality of your mobile phones, e‐mail accounts and 
passwords.  

3. mydala may at its sole discretion choose to publish the photograph of the winner(s) on its 
Website and/or any other publicity media that mydala may at its sole discretion choose to 
employ without any further compensation to the winning participant. You waive your right to 
object to such publication and by participating in this deal you grant mydala the right to use the 
photograph for the abovementioned purpose.  

4. If the prize is not claimed by the winning participant within 60 (Sixty) days from the date of 
notification by mydala (by email and sms on the registered email and mobile number of the 
winning participant), for any reason(s) whatsoever, mydala shall be entitled to forfeit the 
reward. mydala’s right to forfeit the reward as stated herein shall include without limitation 
cases where the mobile number and/or email address supplied by the participant is incorrect, 
suspended, hacked or not in use.  

5. The remaining participants will be provided 100% mydala points equivalent to the value of the 
voucher bought (For example: if you buy a mydala contest deal worth Rs 10, then 100 mydala 
points will be credited into your mydala account) which can be redeemed until next 30 days or 
as noted in the Deal details. Failure to utilize mydala points within the prescribed period will 
result in expiry of the same. At no point of time will the mydala points be refunded as money.  

6. Promotion is subject to the laws of India and all disputes arising hereunder shall be subject to 
the jurisdiction of Courts of Delhi.  

7. mydala reserves the right to amend, modify, cancel, update or withdraw this promotion at any 
time without notice.  

8. By participating in this deal, all eligible participants agree to be bound by these Terms and 
Conditions, the Terms of Use, Privacy Policy and other relevant documentation that are 
available on mydala.com including any modifications, alterations or updates that we make.  

9. We recommend that you go through the same before entering into any transaction on 
mydala.com.  

10. mydala employees and associates and relatives of employees and associates are not eligible to 
participate.  

11. mydala reserves the right, in its sole discretion, to disqualify any participant that tampers or 
attempts to tamper with the deal or violates these Terms and Conditions or acts in a disruptive 
manner.  


